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Nearly Half of WA Seniors Didn’t Complete a FAFSA

WSAC FAFSA Completion Portal bit.do/FAFSACompletionData. 

WA Public HS Seniors FAFSA Completion 2018-19

Submitted with Errors 1.9%

Processed Successfully 54.6%

No FAFSA 43.5%



WSAC strategic priority areas

Equity across all of our work

Affordability
Student 
Supports

Enrollment

• K-12 path

• Adult path

Completions

10/17/2019

Launch statewide initiative to increase financial aid applications 

for class of 2020.



FAFSA/WASFA Completion Strategies/Partnerships



Answer the “why?”

• Data Matters – Motivates!

• WSAC IMPORTANT partner!



Know your region – bit.do/FAFSACompletionData



Answer the “why”?



Lessons Learned

• Trainings for non-financial aid helpers

• Basic financial aid training – enough to get started but not so many 
details to overwhelm

• Ex. Train on resources – paper FAFSA – resource only!, websites –
FAFSA/WASFA, FSA ID process

• “Financial Aid” includes FAFSA and WASFA outreach

• Undocumented student training

• Partnerships change/evolve over time

• Campus

• Community

• State

• Continue flexibility

• Relationship building/maintenance

• Staff turnover

• Data matters – answers the “why?” – motivates!



How?

• Limited resources/small teams

• Small campus

• Create sustainable programs

• Simplify

• Share resources/info –
example, shared google 
docs/Fin Aid FAQ page

• Campus Admin buy in 

• Share goals/outcomes with 
partners informed by data

Tools





12th Year Campaign: Materials and Trainings

• Free printed materials including workbooks, posters, stickers, and postcards

• Professional development webinars

• Assistance with connecting to potential volunteers

• Financial aid planning and implementation assistance

• FAFSA error repair

• Regional in-person training 



Let’s discuss!



Get in touch!

Sarah Weiss
Associate Director of College Access and Support 
Washington Student Achievement Council 
sarahwe@wsac.wa.gov

April Tovar Villa 
Assistant Director, Student Financial Services
Washington State University – Vancouver 
april.lappin@vancouver.wsu.edu


