
WFAA 2004 CONFERENCE SCHEDULE 
 
Wednesday, October 20, 2004 
12:00-1:30 Lunch      3:45-5:00 Needs Analysis 
2:00-3:15 Financial Aid 101       Negotiating collection agency contracts 
   Cash Management       Money Management for students 
   NSLDS Review        Ethical issues for f/a professional 
   Enhancing the f/a office image    Washington Education Foundation update 
   Identity theft     5:00-6:30 President’s Reception 
 
Thursday, October 21, 2004 
7:30-9:00 Breakfast Buffet    1:45-3:00 Basic R2T4 
9:00-10:15 Basic Verification       Perkins reconciliation 

Exit Interviews       TRIO/Gear Up 
Credit scoring/alternative loans part 1   Credit scoring/alternative loans part 2 
HECB on budget survey      Balance between work and home 
Diversity issues   

10:45-12:00 Basic Professional Judgment  3:30-4:45 FERPA 
Bankruptcy and collections     Skip tracing 
Advanced tax analysis      Preparing for high school nights 
Managing the webmaster     Disability issues 
COD training        IRS match update 

12:00-1:30 Lunch      4:45-5:30 Sector meeting 
          5:30-6:30 Social hour 
          6:30   Dinner 
 
Friday, October 22, 2004 – SPIRIT DAY! 
Show your spirit!  Wear an article of clothing with your logo on it. 
7:30-8:30 Breakfast Buffet    9:00-12:00  Business meeting, Federal updates 
 


